
1 - Are you a Saint Michael's Student?

Response Option Weight Frequency Percent Percent Responses Means

Yes (1) 1 100.00%

No (2) 0 0.00% 1.00 1.02 1.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 1.00 0.00 1.00 45 1.02 0.15 1.00 1 1.00 0.00 1.00

2 - Have you taken an online course before?

Response Option Weight Frequency Percent Percent Responses Means

Yes (1) 1 100.00%

No (2) 0 0.00% 1.00
1.29

1.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 1.00 0.00 1.00 45 1.29 0.46 1.00 1 1.00 0.00 1.00

3 - The professor designed a well-organized course and I found it easy to navigate.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 0 0.00%

Agree (4) 1 100.00%

Neutral (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

4.00
4.55

4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 44 4.55 0.66 5.00 1 4.00 0.00 4.00

4 - The professor designed the course in a way that made it easy to understand what was expected from me and my peers.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 0 0.00%

Agree (4) 1 100.00%

Neutral (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

4.00
4.49

4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 45 4.49 0.79 5.00 1 4.00 0.00 4.00
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5 - The professor helped develop a sense of community among the students in the course.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 0 0.00%

Agree (4) 0 0.00%

Neutral (3) 1 100.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

3.00

4.24

3.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 3.00 0.00 3.00 45 4.24 0.91 4.00 1 3.00 0.00 3.00

• I never met any of the other students. This question is not relevant to this course.

6 - I understood how to use the online tools/technologies that were part of this course.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 1 100.00%

Agree (4) 0 0.00%

Neutral (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

5.00 4.43 5.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 5.00 0.00 5.00 44 4.43 0.73 5.00 1 5.00 0.00 5.00

7 - What components of this online course were most helpful to your learning?
Response Rate 1/8 (12.5%)

• The read aloud portion of the textbook and video lectures.

8 - Did the online components of this course help you feel more prepared for the papers, tests, projects, or other assignments associated with the course?
Response Rate 1/8 (12.5%)

• This class was only online so yes.

9 - If I were to take this course again, I would prefer to complete it in an online setting.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 0 0.00%

Agree (4) 0 0.00%

Neutral (3) 1 100.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

3.00
3.71

3.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 3.00 0.00 3.00 45 3.71 1.18 4.00 1 3.00 0.00 3.00

• This class was online
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10 - I had access to the technical support that I needed to be successful.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 0 0.00%

Agree (4) 0 0.00%

Neutral (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 1 100.00%
1.00

4.31

1.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 1.00 0.00 1.00 45 4.31 0.95 5.00 1 1.00 0.00 1.00

• *This is in no way a reflection of the professor. She did a fantastic job. This is an issue with the school IT department. The IT department at Saint Michaels did not respond to my emails asking for
help with payment during the entire 6 week course.

11 - The professor was in frequent communication with me.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 1 100.00%

4: Agree (4) 0 0.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

5.00 4.42 5.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 5.00 0.00 5.00 45 4.42 0.75 5.00 1 5.00 0.00 5.00

12 - Course assignments contributed to my understanding of the subject matter.

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 1 100.00%

4: Agree (4) 0 0.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

5.00 4.53 5.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 5.00 0.00 5.00 45 4.53 0.59 5.00 1 5.00 0.00 5.00
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13 - The professor provided useful feedback on my progress.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 0 0.00%

4: Agree (4) 1 100.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

4.00 4.20 4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 45 4.20 0.97 4.00 1 4.00 0.00 4.00

14 - The professor was interested in whether or not students learned.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 1 100.00%

4: Agree (4) 0 0.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

5.00 4.56 5.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 5.00 0.00 5.00 45 4.56 0.78 5.00 1 5.00 0.00 5.00

15 - The professor's evaluative and grading techniques (e.g. tests, papers, projects) were fair.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 0 0.00%

4: Agree (4) 0 0.00%

3: Neutral (3) 1 100.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

3.00

4.38

3.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 3.00 0.00 3.00 45 4.38 0.96 5.00 1 3.00 0.00 3.00

Instructor: Shahrzad Ghourchian * 
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16 - The professor treats differences of opinion with appropriate respect.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 0 0.00%

4: Agree (4) 1 100.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

4.00
4.66

4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 45 4.66 0.48 5.00 1 4.00 0.00 4.00

17 - If I needed help, the professor made himself or herself available.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 1 100.00%

4: Agree (4) 0 0.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

5.00 4.61 5.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 5.00 0.00 5.00 45 4.61 0.49 5.00 1 5.00 0.00 5.00

18 - The professor stimulated my interest in the subject matter.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 0 0.00%

4: Agree (4) 1 100.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

4.00
4.47

4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 45 4.47 0.84 5.00 1 4.00 0.00 4.00

Instructor: Shahrzad Ghourchian * 
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19 - This course caused me to think in depth about the subject matter.

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 0 0.00%

4: Agree (4) 1 100.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

4.00
4.50

4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 45 4.50 0.93 5.00 1 4.00 0.00 4.00

20 - Relative to other college courses I have taken, the academic challenge presented in this class was:

Response Option Weight Frequency Percent Percent Responses Means

5: Much higher (5) 0 0.00%

4: Moderately higher (4) 1 100.00%

3: Average (3) 0 0.00%

2: Moderately lower (2) 0 0.00%

1: Much lower (1) 0 0.00%

4.00
3.36

4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 44 3.36 0.72 3.00 1 4.00 0.00 4.00

21 - Relative to other college courses I have taken, the amount of effort I put into this course was:

Response Option Weight Frequency Percent Percent Responses Means

5: Much higher (5) 1 100.00%

4: Moderately higher (4) 0 0.00%

3: Average (3) 0 0.00%

2: Moderately lower (2) 0 0.00%

1: Much lower (1) 0 0.00%

5.00
3.51

5.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 5.00 0.00 5.00 45 3.51 0.73 3.00 1 5.00 0.00 5.00

22 - Relative to other college courses I have taken, the amount of effort required to succeed in this course was:

Response Option Weight Frequency Percent Percent Responses Means

5: Much higher (5) 0 0.00%

4: Moderately higher (4) 1 100.00%

3: Average (3) 0 0.00%

2: Moderately lower (2) 0 0.00%

1: Much lower (1) 0 0.00%

4.00
3.39

4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 44 3.39 0.84 3.00 1 4.00 0.00 4.00

Instructor: Shahrzad Ghourchian * 
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23 - On average, about how many hours per week did you spend on this course?

Response Option Weight Frequency Percent Percent Responses

12 (12) 1 100.00% 12.00 13.59 12.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 12.00 0.00 12.00 44 13.59 6.94 12.00 1 12.00 0.00 12.00

24 - I learned a great deal in this course.

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 0 0.00%

4: Agree (4) 1 100.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

4.00
4.39

4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 44 4.39 0.84 5.00 1 4.00 0.00 4.00

25 - Overall, I would rate this professor as a good teacher.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 1 100.00%

4: Agree (4) 0 0.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

5.00 4.70 5.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 5.00 0.00 5.00 44 4.70 0.70 5.00 1 5.00 0.00 5.00

26 - I would recommend this professor to other students who take this or similar courses.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 1 100.00%

4: Agree (4) 0 0.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

5.00 4.67 5.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 5.00 0.00 5.00 45 4.67 0.71 5.00 1 5.00 0.00 5.00

Instructor: Shahrzad Ghourchian * 
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27 - Please describe the aspects of this course and the professor's teaching that were most effective and least effective in promoting your learning.

Shahrzad Ghourchian
Response Rate 1/8 (12.5%)

• I feel as though the way many of the multiple choice questions were setup was non-advantageous to learning the subject matter. Many of the multiple choice questions felt like "gotcha" questions
rather than a proof of understanding of course material. I understand that this is part of the textbook not the professor herself so perhaps by choosing a better selection of book and/or coursework
may be beneficial for future classes. The professors assigned excel work was extremely helpful in an understanding of the subject matter. These assignments helped me understand the material far
better than the book itself.

28 - The professor set high expectations for students in this course.

Shahrzad Ghourchian

Response Option Weight Frequency Percent Percent Responses Means

5: Strongly Agree (5) 1 100.00%

4: Agree (4) 0 0.00%

3: Neutral (3) 0 0.00%

2: Disagree (2) 0 0.00%

1: Strongly Disagree (1) 0 0.00%

N/A (0) 0 0.00%

5.00 4.30 5.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 5.00 0.00 5.00 44 4.30 0.70 4.00 1 5.00 0.00 5.00

29 - The instructor fostered an atmosphere of respect related to individual differences.

Response Option Weight Frequency Percent Percent Responses

Strongly Agree (5) 0 0.00%

Agree (4) 1 100.00%

Neutral (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%
Response Rate 1/8 (12.5%)

30 - The instructor promoted meaningful discussions and dialogue which incorporated diverse perspectives.

Response Option Weight Frequency Percent Percent Responses

Strongly Agree (5) 0 0.00%

Agree (4) 1 100.00%

Neutral (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%
Response Rate 1/8 (12.5%)

31 - What were the strengths of this course related to a culture of inclusion and issues of diversity? Please be specific.

Shahrzad Ghourchian
Response Rate 1/8 (12.5%)

• Different opinions were heard.

32 - How could aspects of this course related to inclusion and diversity be improved? Please offer specific and constructive suggestions.

Shahrzad Ghourchian
Response Rate 1/8 (12.5%)

• All aspects were met.

Instructor: Shahrzad Ghourchian * 
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33 - My Class is:

Response Option Weight Frequency Percent Percent Responses Means

First Year (1) 0 0.00%

Sophomore (2) 0 0.00%

Junior (3) 0 0.00%

Senior (4) 1 100.00%

Graduate Student (5) 0 0.00%

N/A (0) 0 0.00%

4.00
3.46

4.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 4.00 0.00 4.00 42 3.46 0.98 4.00 1 4.00 0.00 4.00

34 - My Grade Point Average is around

Response Option Weight Frequency Percent Percent Responses

3 (3) 1 100.00% 3.00 3.45 3.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 3.00 0.00 3.00 41 3.45 0.49 3.50 1 3.00 0.00 3.00

35 - Did you take this online course to catch up, get ahead, or other?
Response Rate 1/8 (12.5%)

• To graduate with enough credits.

36 - When did you realize that you needed/wanted to take this online course?
Response Rate 1/8 (12.5%)

• The day before graduation I was sent an email that I needed to take a class.

37 - Would you take an online course in a regular 15 week academic semester at Saint Michael's College?

Response Option Weight Frequency Percent Percent Responses Means

Yes (1) 0 0.00%

No (2) 1 100.00%

2.00
1.29

2.00

 0           25           50           100 Question This Academic Level This Department

Response Rate Mean STD Median This Academic Level Mean STD Median This Department Mean STD Median

1/8 (12.50%) 2.00 0.00 2.00 41 1.29 0.46 1.00 1 2.00 0.00 2.00

• Because I will be graduated.

38 - How did you hear about this online course?
Response Rate 1/8 (12.5%)

• I spoke with the registrar and the professor herself.

39 - Would you recommend a Saint Michael's College online course to a friend?
Response Rate 1/8 (12.5%)

• Yes

Instructor: Shahrzad Ghourchian * 
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